AMINOVA HEALTH

Workflows

Messages and tasks that happen on their own. Pick what starts one, who it is for and what it does, check who
it reaches, then switch it on.

Page manual - For Owners, Managers, Providers - aminova.health/university/workflows

1. THE PAGE AT A GLANCE

A workflow is a set of steps that runs on its own when something happens, like a visit ending or a lab result coming
in. It can message the patient, send a form, or give your team a task.

At the top are your Sending rules. Below them are three tabs: Workflows, Templates and History. Owners,
managers and providers can build and switch workflows. Others can look.

Peak Vitality

e

Automations for patients and your team

Sendingrules (& Quiet 8:00 pm to 8:00 am (® Max 2 messages per patient a day © Patients’ opt-outs always apply Change

4 Workflows S Templates 9 History

Missed check-in outreach [ o Missed check-in outreach on
Missed check-in
Nudges a patient in their app, then hands it to the care team if they still have not checked in

m Z Edit ©) Duplicate [> Check now @ Delete
Appointment reminder ()

Appointment coming up
When a patient misses a check-in on their schedule (their cadence plus 3 days): send a notification in the
patient’s app, then wait 2 days, then create a task for the care team, due in 1 day unless the patient
Birthday greeting [ o] checked in.
Patient birthday
uns Last 30 days Done in full Last ran
Reill dusiremindar «© 420 242 100% Sep 23, 1:01PM

Refill request waitl

WHO IT REACHES

New lab flagged - provider task @D
Abnormal lab result 2, 34 patients: everyone on the patient list
Everyone who is not inactive or archived
34 can get automated messages.
Failed payment recovery Anthony Nguyen  Brian Flores  Curtis Anderson  Curtis Taylor  Delia Rodriguez  Dominic Jackson  Elliot Martinez
Payment failed Emily Young  HugoPerez  James Smith  Joshua Sanchez ~ Mark Jones  Matthew Walker  Melissa Clark

Nadia King ~ Nancy Torres  Odette Johnsen ~ Otis Walker ~ RebeccaKing ~ Reuben Wilson  Rhett Flores

Roman Sanchez Rosalind Hernandez Rowan Davis Sabine Ramirez and 9 more

Dr. Alex Rivera
STEPS

Workflows, with the sending rules across the top.

2. SENDING RULES

1. The row shows your quiet hours and the most automatic messages one patient can get in a day.

2. Click Change. Tick Hold patient messages overnight and set the times. Messages to patients wait until morning.
Team alerts are never held.

3. Set the Daily limit per patient. 0 means no limit.
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4. Press Save.

Peak Vitality
N orciows

Automations for patients and your team

[Sending rules & Quiet 8:00 pm to 8:00 am (O Max 2 messages per patient a day © Patients’ opt-outs always apply Change ]

4 Workflows & Templates D History

Missed check-in outreach o Missed check-in outreach on
Missed check-in
Nudges a patient in their app, then hands it to the care team if they still have not checked in

00 Switch off Z Edit © Duplicate > Check now @ Delete
Appointment reminder o

Appeintment coming up

When a patient misses a check-in on their schedule (their cadence plus 3 days): send a notification in the

patient’s app, then wait 2 days, then create a task for the care team, due in 1 day unless the patient
Birthday greeting [ o checked in.

Patient birthday

Sending rules: quiet hours and a daily limit, for every automatic message.

Tip. Patients’ opt-outs always apply. Nothing automatic reaches a patient by a channel they turned off.

3. YOUR WORKFLOWS

1. Each row shows the workflow’s name, what starts it, and how many times it ran in the last 30 days.
2. The switch on the right turns it on or off.

3. Click arow to open it on the right.
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Sending rules & Quiet 8:00 pm to 8:00 am (© Max 2 messages per patient a day © Patients’ opt-c

4 Workflows & Templates ® History

( )

Missed check-in outreach «© Missed check-in outreach o

Missed check-in

Nudges a patient in their app, then hands it to the care te

Il Switch off 2 Edit O Duplicate >
Appointment reminder [ @)

Appointment coming up

When a patient misses a check-in on their schedule (th

patient's app, then wait 2 days, then create a task for tt

Birthday greeting «© checked in.
Patient birthday

Runs Last 30 days

Refill due reminder () 420 242

Refill request waiting

WHO IT REACHES

New lab flagged - provider task ()

Abnormal lab result 2. 34 patients: everyone on the patient list

Everyone who is not inactive or archived.

34 can get automated messages.

Failed payment recovery Anthony Nguyen Brian Flores Curtis Anderson Curtis Tay!
ayment faile - y

Payment failed Emily Young Hugo Perez James Smith Joshua Sanchez

Nadia King Nancy Torres Odette Johnson Otis Walker

Roman Sanchez Rosalind Hernandez Rowan Davis Sabing

Dr. Alex Rivera

STEPS

Your workflows, each with its own on and off switch.

4. INSIDE A WORKFLOW
1. The blue box says in one sentence what it does.
2. Runs, Last 30 days, Done in full and Last ran show how it’s going.

3. Who it reaches counts the patients it matches now. Steps lists what happens, in order, and marks each one
Patient or Team.

4. As it arrives shows each message the way it will look.

5. Run history lists every time it ran. Click a patient’s name to see only theirs.
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Peak Vitality

@) Clinic ¢ Missed checicin outreach O Missed check-in outreach on
=~ Missed check-in
Nudges a patient in their app, then hands it to the care team if they still have not checked in
m Z Edit © Duplicate P> Check now @ Delete
Appointment reminder o
>ointment coming up
When a patient misses a check-in on their schedule (their cadence plus 3 days): send a notification in the
patient’s app, then wait 2 days, then create a task for the care team, due in 1 day unless the patient
Birthday graeting [ o checked in.
atient birthday
Runs Last 30 d r ull Last ran
Re'f'f' due reminder [ o 420 242 100% Sep 23, 1:01PM
Refill request waiting
WHO IT REACHES
New lab flagged - provider task @D

ormal lab result 2, 34 patients: everyone on the patient list
Everyone who is not inactive or archived

34 can get automated messages.

Failed payment recovery

Anthony Nguyen  Brian Flores  Curtis Anderson
Payment failed

Curtis Taylor  Delia Rodriguez  Dominic Jackson Elliot Martinez

Emily Young  HugoPerez  James Smith  Joshua Sanchez ~ Mark Jones  Matthew Walker ~ Melissa Clark

Nadia King ~ Nancy Torres  Odefte Johnson  Otis Walker ~ RebeccaKing  ReubenWilson  Rhett Flores

Roman Sanchez  Rosalind Hernandez ~ Rowan Davis  Sabine Ramirez ~ and 9 more

STEPS

1 Portal notification patient

Send a notification in the patient’s app.
“{{first_name}}, it has been a little while. Open your app te log a quick check-in for your care team.”
% Wait 2 days

3 Createatask Tteam

a task for the care team, due in

day

“{{name}} has not checked in for 12 days, including two since a reminder. Reach out.”

@ patient checked

@ Dr. Alex Rivera

ASIT ARRIVES

One workflow, opened: who it reaches and its steps, in order.

5. CHANGE A WORKFLOW

1. Switch on or Switch off. Switching off pauses anyone partway through. Switch it back on and they carry on from
the same step.

2. Edit opens it in the builder. Duplicate makes a copy that starts switched off.

3. Check now runs an hourly workflow right away. It first says how many patients it will act on.

4. Delete removes it and takes everyone out of it. Its run history is kept.

6. START FROM A TEMPLATE

1. Open the Templates tab. Templates are ready-made workflows, grouped by purpose.

2. Each card says what starts it and what it does. Details says more.

3. Press Use template. It is added to your workflows switched off, so you can read it and change the words first
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4 Workflows & Templates D History

A template is a ready-made automation.
Use one and it is added to your workflows switched off, so you can read it, change the words and check who it reaches before you switch it on.

rAPFOINTMENTS AND VISITS \

Post-visit follow-up

When a visit is marked completed
Post a message in the patient's care team thread, then 1
more step

Message  App

v Details
+ Use template
L=
LABS
Lab recheck reminder Lab follow-up: chase the booking Lab results: all clear
When a patient is due for follow-up labs When a clinician asks the team to arrange a lab follow-up When a lab result is released with everything in range >
Send a notification in the patient's app, then 2 more steps il Send a notification in the patient's app
Create a task for the front desk team, due in 1 day, then 2
Aoo__ Push _ Team task mara ctane Aop

Templates: ready-made workflows you can add and change.

7. BUILD YOUR OWN

1. Click New workflow. The builder opens on the right in four parts.
2.Under When it starts, open What starts it and pick an event. You can search the list.
3. Some starts run the moment it happens. Others are checked every hour. The builder says which.

4. Some starts ask for more, like which lab marker or which form.

New workflow

When a visit is marked completed: do nothing yet.

o When it starts
What starts it
Visit completed
A visit is checked out or marked completed.

It runs the moment this happens

When a visit is marked completed...

o Who itis for

@ Everyone it matches

Runs for every patient the trigger finds, in the audience you choose

(O Only patients added from their chart

Your team adds a patient from their chart, and they walk the steps from that day.

O Both

Everyone it matches, and patients added from their chart.
Audience

Everyone on the patient list

24 In a live clinic, the number of patients this reaches shows here.

A patient's own choices always win. Someone who turned email off is never emailed, someone who turned push off gets no
push, and someone who asked not to be contacted, or is no longer in care, gets nothing automated at all

e What happens

It is saved switched off. You switch it on after checking who it reaches. Cancel Save, swit

The workflow builder: when it starts, then who it is for.
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8. WHO IT IS FOR

1. Everyone it matches runs for every patient the start finds, in the Audience you pick.
2. Only patients added from their chart runs only for patients your team adds by hand.
3. Both does both.

4. Pick the Audience: everyone, active patients, new patients, patients with a visit soon, patients who owe money,
members, or one protocol. The count below shows who that is right now.

New workflow X

When a visit is marked completed: do nothing yet.

© whoitis for

I'd oY
@ Everyone it matches

Runs for every patient the trigger finds, in the audience you choose.

O Only patients added from their chart

Your team adds a patient from their chart, and they walk the steps from that day
O Both

Everyone it matches, and patients added from their chart.

Audience

Everyone on the patient list v

2. In a live clinic, the number of patients this reaches shows here.

A patient’s own choices always win. Someone who turned email off is never emailed, somecne who turned push off gets no
push, and someone who asked not to be contacted, or is no longer in care, gets nothing automated at all.

© whathappens

No steps yet. Add what should happen first,

+ Message the patient + Send a form + Invite to book + Give the team a task

+ Alertthe team + Suggest a follow-up visit + Wait

o Name, preview and test
Name

For example: Post-visit follow-up

It is saved switched off. You switch it on after checking who it reaches. Cancel Save, switched off

Who it is for: everyone it matches, or only patients you add.

9. WHAT HAPPENS

1. Add steps with the buttons: Message the patient, Send a form, Invite to book, Give the team a task, Alert the
team, Suggest a follow-up visit or Wait.

2. Write the words for each message, or leave the box empty to use the standard words shown.
3. Put a Wait between steps to space them out.

4. Under Stop here if, tick what should end it, like the patient booking a visit or replying.
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What happens: add steps, and waits between them.

10. NAME IT, TEST IT, SAVE IT

New workflow X

When a visit is marked completed: do nothing yet.

Everyone on the patient list e

2% In a live clinic, the number of patients this reaches shows here.

A patient's own choices always win. Someone who turned email off is never emailed, someone who turned push off gets no
push, and someone who asked not to be contacted, or is no longer in care, gets nothing automated at all.

o What happens

No steps yet. Add what should happen first.

+ Message the patient + Send a form + Invite to book + Give the team a task

+ Alert the team + Suggest a follow-up visit + Wait

o Name, preview and test
Name

For example: Post-visit follow

Description (for your team)

When a visit is marked completed: do nothing yet.

In a live clinic, each message shows here as the patient or your team would see it.

< Send me a test

Only to you: an email step goes to your own inbox, and every other step to your awn notifications. Nothing reaches a patient.

It is saved switched off. You switch it on aftar checking who it reaches. Cancel Save, switched off

1. Give it a Name, and a Description for your team if you like.

2. The preview shows each message, written for a sample patient.

3. Press Send me a test. It goes only to you: email steps to your inbox, the rest to your notifications. Nothing

reaches a patient.

4. Press Save, switched off.

11. SWITCH IT ON

1. Press Switch on, or flip its switch in the list.

2. A box says Who it will reach, When it acts, and What protects patients.

3. Check it, then press Switch it on.

Tip. Nothing is sent while a workflow is off. A new workflow, and every template you add, starts off.

12. ADD A PATIENT FROM THEIR CHART

1. For aworkflow set to Only patients added from their chart or Both, open the patient’s chart.

2.0n the Overview, click Automations.
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3. Under Add to a workflow, choose it, pick a Start date if you like, and press Add. They start its steps from that
day.

4. The workflow’s own page lists them under Patients added from their charts, with Pause, Resume and Stop.

13. RUN HISTORY

1. Open the History tab. Every run is here, newest first.

2. Pick one workflow, or leave it on Every workflow and reminder.
3. Filter by Sent, Partly sent, Failed or Skipped, or pick dates.

4. Click a run to see what each step did, and why anything didn’t go.

; "
Peak Vitality | - % . ran
Clinic Every workflow and reminder Select a patient's name to see only their runs
o Sent Partly sent Failed Skipped T mm/dd/yyyy B8 To mm/ddfyyyy 8
Birthday greeting © Skipped
izabeth Johnsor =
Birthday greeting e
Elizabeth Johnsor DE e
= Rsf:lll rre‘mlnder @ Sent
o Missed cltlueck-m outreach © sent
nond Williams
P~ Mlsseq check-in outreach @ Sent
ason Wilson
Birthday greeting © skipped
Daniel White
Birthday greeting © Skipped
Daniel White i
o Relﬁll remmdn‘ar @ Sent
- Reflll‘remlr‘mder © Sent
Emmett White
® Alppolrlument reminder ® Failed
ven Lope:
° i‘\ppuirtt‘ment reminder ® Failed
amsin Martin
3 Apr‘:mr\!nl‘\ent reminder ® Failed
Curtis Taylor
° Appo:n(‘ment reminder ® Failed
Emmett White
Dr. Alex Rivera
= ?Ppm?fment reminder ® Failed
obias Nauven

History: every run, and what each step did.

Tip. Your practice patient never gets emails or texts from a workflow.
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