AMINOVA HEALTH

For nurses and medical assistants

Your day as a nurse, NP, PA or medical assistant: the schedule, checking patients in, your own visits, charts,

labs, the dispensary and your messages.

Role manual - For Nurses, NPs and PAs, Medical assistants - aminova.health/university/role-nurse-ma

1. TWO ROLES

Nurse /NP /PA s a clinical role. You open full charts, write notes, work on care plans and treatment plans, and
order labs. You can’t sign prescriptions or approve refills unless an owner allows it.

Medical Assistant supports the clinic floor: the schedule, check-ins and the dispensary. On a chart, a medical
assistant sees contact details only.

Your role shows under your name at the bottom of the sidebar.

2. WHAT’'S IN YOUR SIDEBAR

1. Both roles: Dashboard, Patients, Consents, Appointments, Labs, Messages and Time Clock.

2. Nurses also get Care Plan, My Schedule, Treatment Plans, Clinical Notes, Intake, Protocols, E-Prescriptions,
Refills and Documents.

3. Medical assistants also get Dispensary. For a nurse, the dispensary is a tab inside Treatment Plans.

4. The first time you sign in on a computer, a welcome offers the tutorial. It walks only the pages your role uses.

3. YOUR DASHBOARD

1. For a nurse, the numbers across the top are My Patients, Active Protocols and Refills Pending.
2. Front desk - Today shows the day in lanes: arriving, waiting, in a visit and done.

3. Nurses also see the Operations Queue with refills and shipments that need a person. Clicking a refill opens it on
Refills.
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The day, lane by lane. Click a patient to open the visit.

4. CHECK A PATIENT IN
1. Go to Appointments and open the Front desk tab.
2. Click the patient in the arriving lane, and press Check in.
3. Move them along as the visit goes: in a visit, then done. The provider is told their patient is waiting.

4. Allergies show as a red tag at the top of every visit.

Aminova Health LLC — For nurses and medical assistants - Page 2 of 11



Front desk - Today
Peak Vitality Monday Cortamber Ja N B i e & Runninglate & Print day Endofday [ Kiosk mode ([EE-CERVESI

@1 Clinic

Rooms Z1rooms e al ady

® Arriving next 8 Waiting ® Invisit ® Done

8:20 AM

Karen Robinson

® Injectinn visit

& Checkin [

KR

11:20 AM

Sandra Moore
# Injection visit

SM

‘ B Appointments

1:20 PM

Karen Robinson
* Injection visit

KR

2:40 PM

James Jackson
© New patient consult

JJ

4:00 PM

Daniel White

* Follow-up

bW

Ultrasound Ca Dana Reyes
4:20 PM

® Telehealth follow-up

@ Dr. Alex Rivera vT Verity Thomas

The front desk: today, lane by lane.

5. YOUR OWN VISITS (NURSES)

1. My Schedule lists the visits you are the provider on, covering, or helping with.
2.Open one to read the Pre-Visit Brief, start it, and write your note on Post-Visit Note.

3. Start visit also opens Quick Visit, where you record vitals and a short note.
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Your day on My Schedule, in time order.

6. CHARTS
1. On Patients, search by name, email, chart number or portal ID.
2. Nurses: All Patients is the whole clinic, and My Patients is only yours. Click a patient to open the full chart.

3. Medical assistants: the page says Demographics view. A patient opens as a contact card: allergies, date of birth,
phone, email, preferred pharmacy and emergency contact.

4. 0On the contact card, tap the phone number to call. You're then asked how the call went, so it’s logged.
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The patient list. Click a row to open the patient.

7. NOTES AND PLANS (NURSES)
1. On Clinical Notes, click New Note, pick the patient and the kind of note, and type. Save a draft, or sign it.
2. Care Plan walks a visit step by step, including today’s vitals.
3. Treatment Plans holds every patient’s plan: the medicines, the doses and the weeks they run.

4. If your clinic has co-signature rules, some of your notes also go to a reviewer.
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Start a note for any patient here.

8. LABS (NURSES)

1. On Labs, press Order labs, then pick the patient and the tests.
2.Have aresult as a PDF or photo? Upload it, pick the patient, check the values and save.

3. The list shows the labs you ordered.
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Starts a new lab order for the patient.

Aminova Health LLC — For nurses and medical assistants - Page 8 of 11



9. PRESCRIPTIONS AND REFILLS (NURSES)

1. On E-Prescriptions you can find any prescription and see where it stands. The page says View only — only
prescribers can sign and send prescriptions.

2. A prescription waiting to be sent says Pending physician sign-off.
3. On Refills, you see the queue and where each refill is. A prescriber approves or declines.

4. Are you an NP or PA who prescribes? An owner can switch on Sign & send prescriptions for your role in

Settings — Roles & Permissions.

10. HAND OUT SUPPLEMENTS
1. Medical assistants: open Dispensary. Nurses: open Treatment Plans and its Dispensary tab.
2. Each supplement you stock is on the shelf, with how many are on hand. Type part of a name to find one.

3. Press Assign to patient. Pick the patient, the dose, and pickup or shipping. It goes on their plan.

4. Your role doesn’t take payments by default, so the charge is left for checkout.
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The dispensary shelf. Assign to patient hands one over.

11. MESSAGES

1. Nurses see every patient conversation, and choose Mine, Unassigned or All.

2. Medical assistants see team chats, and any patient conversation someone hands to them. They can answer
those in plain text.
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3. Pick Internal note instead of a reply to write to your team. The patient never sees it. Type @ to mention

someone.
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Patient conversations on one side, team chats on the other.

12. CLOCK IN AND OUT

1. On Time Clock, press Clock In when you arrive and Clock Out when you leave.
2. Break stops paid time until you end it.

3. You see only your own hours. If you forget to clock out, ask a manager to fix it.
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Clock in, clock out, and take a break.

13. WHAT YOUR ROLE CAN'T DO BY DEFAULT

1. Neither role signs prescriptions, approves refills, or takes payments.
2. Neither role opens Billing, Analytics, Team, Staff Scheduling or Settings.

3. Medical assistants don’t see clinical notes, lab results or signed forms, and can’t order labs or add a patient.

4. An owner or manager can change what your role can do in Settings — Roles & Permissions.
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