AMINOVA HEALTH

Pharmacy

Track every pharmacy order from Pending Rx to Delivered, fax a signed prescription, and keep the list of
pharmacies your clinic uses.

Page manual - For Owners, Managers, Providers - aminova.health/university/pharmacy

1. THE PAGE AT A GLANCE

Open Pharmacy in the sidebar. The page is called Pharmacies. From the top down: your Favorites, a search to Find
a pharmacy, the Pharmacies you order from, and the Order queue.

Orders at the top right opens every order. Rx History opens your prescriptions.

. Peak Vitality .
ie1 | Clinic < Pharmacies @ Orders B Rx History

Your favorite pharmacies, directory search, and the pharmacies you order from

Favorites

Shown first, one click away,

when you write an e-prescription,

the star on the pharmac

Find a pharmacy

Search the e-prescribing net ectory. Star a pharmacy to add it to your favorites,

Pharmacies you order from

ach pharmacy's status and recent orders

+ Add pharmacy

e Empower Pharmacy Defaut  Ships to patient on file n Hallandale Pharmacy  ships to patient Not on file
TRT  peptides  GLP-1 Custom compounds
Tirzepatide x 3 ) @ shipped BRO 57 =1 & Delivered
Testosterone Cypionate x 1 O NAD+ x 3 @ Delivered
Sermorelin x 2 e Semaglutide x 2 @ Delivered

Tirzepatide x 3 ® Pending Rx

@ Dr. Alex Rivera
View Orders V4 U] @ Mark as e-Rx ready Va

Pharmacies: favorites, search, and the pharmacies you order from.

Tip. Adding or starring a pharmacy only saves it to your list. It doesn’t link Aminova to that pharmacy.

2. THE ORDER QUEUE

1. Scroll down to Order queue. Each row shows the patient, the medicine and dose, the pharmacy, the amount and
where the order stands.
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2. An order moves through Pending Rx, Sent to Pharmacy, In Production, Shipped and Delivered.
3. The amber number next to the heading counts orders still at Pending Rx.

4. Click arow to see its details: the medicine, dose, pharmacy and tracking number. View in Orders opens the

order itself.

Ak UIyIipid Pidiidacy EEEE] W Sipped
Peak Vitality
Clinic i : s i 2

gm Elliot Martinez IOICtn X Olympia Pharmacy $179 @ Delivered

157 x

an  Anthony Nguyen BPC15Z 201 Hallandale Pharmacy $149 © Delivered

gr) Esme Thompson Testosterane Cypionate x 1 Empower Pharmacy $129 @ Pending Rx

™ Tamsin Martin armorelin x;2 Empower Pharmacy $179 @ Shipped

sp Sean Perez NAD+ x 3 Tailor Made Compounding $199 £ In Production @ Ship

i Testosterone ionate x 1
ma Michael Anderson Cyp x Olympia Pharmacy $129 © Delivered
gy Emily Young Tirzepatide x 3 Empower Pharmacy $499 @© Pending Rx
' ; 157 x
aw Adriana Wright BPC-157 x1 Tailor Made Compounding $149 & In Production ® ship
pg Paloma Gonzalez Sermorelin x 2 Olympia Pharmacy $179 @ Shipped
L
gg James Smith NAD+3%3 Hallandale Pharmacy $199 @ Delivered
rw Reuben Wilson Testosterone Cypionate x 1 Empower Pharmacy $129 @ Shipped
'maglutid 2

MW Matthew Walker Semaglutide x Tailor Made Compounding $399 & In Production ® Ship
Dr. Alex Rivera J Jack Ti tdex 3

gy James Jackson azepatice;x Olympia Pharmacy $499 © Delivered

The order queue: every pharmacy order and where it stands.

3. MOVE AN ORDER ALONG

1. On a Pending Rx order, click Fax to pharmacy. The signed prescription is faxed to the fax number you saved for
that pharmacy, and the order moves on.

2.When you see In Prod, click it once the pharmacy is making the order.

3. When it leaves the pharmacy, click Ship. If the patient uses the app, they get a notice there that it has shipped.
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1§ STATUS ACTION

® Shipped —— 1

« In Production ® Ship
£ In Production ® Ship
@ Shipped

~ Delivered

& Delivered

The button on each order changes as the order moves along.
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Tip. If this prescription was already faxed, you're asked before a second copy goes. If it can’t be faxed, you're
told why and nothing is sent.

4. BEFORE YOU FAX

1. Only people who can prescribe can fax a prescription.
2. The order needs a prescription attached. If it has none, the fax button is grayed out.
3. The pharmacy needs a fax number on file. Add it with the pencil on the pharmacy’s card.

4. In training mode nothing is sent. You'll see a note that the fax was only practiced.

5. ONE PHARMACY AT A TIME

1. Above the queue, click a pharmacy’s short name to see only its orders.

2. Click All Pharmacies to see everything again.

View Orders Va (0]
Order queue
Every pharmacy order, with fax and connection sends
PATIENT COMPOUND - DOSE PHARMACY AMOUNT STATUS ACTION
GM Giselle Moore Tirzepatide:x 3 Empower Pharmacy $499 @ Shipped
BPC-157 x 1 :
jan) Marcus Allen Tailor Made Compounding ~ $149 £ In Production @ Ship
g Richard Scott Semaglutide x.2 Tailor Made Compounding ~ $399 2 In Production @ Ship
gw Emmett White TiZepatde: 3 Olympia Pharmacy $499 @ Shipped

Each button is one pharmacy’s short name.

6. PHARMACIES YOU ORDER FROM

1. Compounding pharmacies, and pharmacies that only take faxed prescriptions, are listed here.
2. Each card says Local pickup or Ships to patient, its type and turnaround, and shows its four latest orders.
3. Fax only means prescriptions to it go by fax from the order queue, never electronically.

4.View Orders jumps toits orders in the queue. The pencil edits the pharmacy. The X removes it from your list.
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Pharmacies you order from

: + Add pha
Peak Vitality Each pharmacy's status and recent orders. pharmacy
Clinic <
a Empower Pharmacy Defaut  Shipsto patient On file n Hallandale Pharmacy  ships to patient Not on file
TRT  peptides  GLP-1 Custom compounds
Tirzepatide x 3 @ Shipped BPC-157 x1 & Delivered
Testosterone Cypionate x 1 (® Pending Rx NAD+ x 3 (@ Delivered
Sermorelin x 2 @ Shipped Rmiragllly @ Delivered

Tirzepatide x 3 @ Pending Rx

View Orders Va (0] © Mark as e-Rx ready 7z
n Olympia Pharmaceuticals  snips o patient On file e Strive Pharmacy  ships to patient Not on file

Injectables IV nutrients Hormones  peptides

View Orders Vi U] © Mark as e-Rx ready VA

WSl Tailor Made Compounding  shipstopatient On file

Peptides  hormone pellets

Dr. Alex Rivera

Pharmacies you order from, each with its latest orders.

7. ADD A PHARMACY

1. Click Add pharmacy next to Pharmacies you order from.

2. Use it for a compounder, a pharmacy that only takes faxed prescriptions, or one the search can’t find. For any
other pharmacy, search for it and star it instead.

3. Type the Pharmacy Name and pick its Type. The line under the type says whether patients pick up in person or
it ships to them.

4. Add the States Licensed, Avg Turnaround and Specialties if you like.
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+ Add pharmacy

rmacy Ships to patient Not on file

] - 3—6 business days

(4 Delivered
26

(4 Delivered

(4 Delivered

Add pharmacy, next to the pharmacies you order from.

Aminova Health LLC — Pharmacy - Page 6 of 8



8. FAX ONLY, OR WITH ITS NCPDP ID

1. Under Pharmacy ldentifiers, type the pharmacy’s 7-digit NCPDP ID if it has one. It is needed to send
prescriptions electronically.

2. For a pharmacy that only takes faxed prescriptions, leave the NCPDP ID blank and fill in Fax under Primary
Contact. Without an NCPDP ID, the fax number is required.

3. The address is optional. Patients see it for pickup orders.
4. Click Add Partner. It stays grayed out until the pharmacy has a name and either an NCPDP ID or a fax number.

e.g. TX, FL,CA €.¢. 3—5 bUsINess days

Specialties

e.g. Peptides, Hormones, NAD+

PHARMACY IDENTIFIERS — used to route prescriptions to this pharmacy

GCPDP ID NPI (optional) )

7-digit pharmacy NCPDP (e.g. 10-digit NPI

Needed to send prescriptions
electronically. Leave it blank for a
pharmacy that only takes faxed
prescriptions, and add its fax number

\be\ owW. J

PHARMACY ADDRESS — optional; shown to patients for pickup orders

Cancel Add Partner

The NCPDP ID sends electronically. Leave it blank for a fax-only pharmacy.

Tip. A pharmacy with an NCPDP ID that isn't a compounder shows under Favorites. Compounders and fax-only
pharmacies show under Pharmacies you order from.

9. FAVORITES
1. Favorites are your go-to pharmacies, at the top of the page.
2. They show first, one click away, when you write an e-prescription.
3. Each card has the address, the type, the phone number and the NCPDP ID.

4. Click the gold star on a card to take it off your favorites.

10. FIND A PHARMACY
1. Under Find a pharmacy, type a name, a name with a ZIP code or state, or a 7-digit NCPDP ID.
2. Results come from the e-prescribing network’s directory, with the address, phone and NCPDP ID.
3. Tap the star to add a pharmacy to your favorites. Tap it again to take it off.

4. If apharmacy can’'t be added, the reason shows under it.
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Shown first, one click away, when you write an e-prescription,

No favorites yet

Search below and tap the star on the pharmacies your patients use most

Find a pharmacy

Pharmacies you order from

Each pharmacy's status and recent orde

TRT  peptides  GLP-1

Search the directory, then star the pharmacies your patients use.

e Empower Pharmacy Default  Shipsto patient On file

n Hallandale Pharmacy  ships to patient

Custom compounds

Tip. The search works once your e-prescribing is set up. Until then it tells you so.

11. IF YOU CAN'T SEE ABUTTON

+ Add pharmacy

Not on file

The search, the stars, Add pharmacy and the edit buttons are for roles that manage operations, like owners and
managers. Everyone who can open the page can see the lists and the queue.
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