
A M I N O V A  H E A L T H

Patients
Every patient in your clinic. Find anyone, sort and filter the list, add a new patient, put patients in groups, and

open a chart.

Page manual  ·  For Everyone who works with patients  ·  aminova.health/university/patients

1 .     T H E  P A G E  A T  A  G L A N C E

At the top is how many patients you have, with Add Patient and a … menu on the right. Under that are the search

box, Filters and Select. The list of patients fills the rest.

If your role can’t see full charts, the page says Demographics view and each row shows only the phone, status and

next appointment.

The Patients page.

2 .     F I N D  A  P A T I E N T

1. Type in the search box: a name, email, chart number or portal ID.

2. It searches every patient in the clinic, not just the page you’re on.

3. Press the × in the box to clear it.

Aminova Health LLC  —  Patients  ·  Page 1 of 8



Search looks through every patient, not just this page.

3 .     T H E  L I S T

1. Each row shows the patient, their Next visit, Last visit, Protocol / plan and Status. People who can see money

also get Balance due.

2. Beside the name is their portal ID, which they use to sign in to the patient app. No portal ID yet means they

don’t have one yet. Under the name are their chart number, age and email.

3. A cake icon means it’s their birthday today.

4. Hover a row for shortcuts to Messages and Appointments.

5. Click a row to open the chart. The list shows 50 at a time; use Prev and Next for more.
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Click any row to open that patient’s chart.

4 .     T H E  P R A C T I C E  P A T I E N T

A green row with a Practice patient badge is not a real person. It’s there so you and your team can try things safely:

open the chart, book a visit, write a note.

A practice patient never gets emails, texts or bills.

5 .     S O R T  A N D  F I LT E R

1. Click Filters.

2. Under Sort By, pick Newest, Name A–Z, Next visit or Last visit.

3. Narrow the list by Status, Protocol or Birthday Month. Each filter shows as a chip you can clear with its ×, or

press Clear all filters.

4. Filters work on the page you’re looking at. To find someone on another page, use search.

5. Your filters stay put while you open charts and come back.
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Filters: sort the list, or narrow it by status, protocol or birthday month.

6 .     C H A R T S  T H A T  N E E D  D E T A I L S

Patients brought over from an old system sometimes arrive without a date of birth, or without a phone or email.

When that happens, an amber button says how many need details. Click it to see only those patients.

Each of those rows says what is missing. Open the chart, add it, and save. The patient’s portal ID is issued on its

own.

7 .     A D D  A  P A T I E N T

1. Click Add Patient.

2. Fill in the fields marked with a star: First Name, Email, Date of Birth, and the street address, city, state and ZIP.

3. For a patient under 18, add a guardian’s name and a phone or email for them.

4. Add anything else you have, like phone, insurance, allergies or a provider. The patient can fill in the rest in their

app.

5. Press Create Patient. If they might already be in your clinic, you’re asked first: Open existing chart or Create

anyway.
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Add New Patient. Starred fields are the only ones you need.

8 .     A F T E R  Y O U  A D D  O N E

1. You see their Activation details: your Clinic code and their User ID.

2. They open the patient app, choose to activate their account, and enter both with their date of birth.

3. Press Copy activation details to paste them to the patient, or use the email button under them to send them by

email.

4. If your clinic asks new patients to pay first, a payment link is emailed instead. Their app account opens once they

pay.

5. Press Open chart to go to their chart.

9 .     T H E  …  M E N U

1. Follow-ups opens the follow-up queue for recommended plans.

2. Archived Patients lists patients you’ve archived. Click one to open their chart.

3. Kiosk mode opens a full-screen tablet screen in a new tab, where patients fill in forms and sign consents

themselves.

4. Groups opens your patient groups.
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The … menu beside Add Patient.
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1 0 .     P A T I E N T  G R O U P S

1. A group is a set of patients, like everyone on one program. Owners and managers create, rename and delete

them.

2. To make one, open Groups from the … menu, type a name in the box at the bottom, and press Create.

3. You choose which consents a group needs on the Consents page. Joining a group sends them. Leaving it takes

back any it sent that weren’t signed. Signed forms are always kept.

4. Once you have groups, an All groups menu appears beside the search box. Pick a group to see only its patients.

The Patient groups window, where owners and managers make groups.

1 1 .     A C T  O N  M A N Y  P A T I E N T S  A T  O N C E

1. Press Select. A tick box appears on every row.

2. Tick the patients you want. The tick box at the top ticks the whole page.

3. Press Add to a group or remove to put them in a group, or take them out.

4. Press Email sign-in details to send each one their portal ID, your clinic code and the steps to set a password.

Send to the ones you ticked, or to everyone. You see how many will get it, and who is left out and why, before

anything is sent.

5. Press Done when you’re finished.
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Select mode: tick patients, then act on all of them at once.

Tip. Patients who have already set a password are left out of sign-in emails.
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