AMINOVA HEALTH

Set up labs

Add your lab accounts and order codes, choose how results get in, and decide which panels patients can ask
for.

Setup guide - For Owners, Managers - aminova.health/university/labs-setup

1. HOW LABS WORK HERE

When you order a test, Aminova makes a requisition: the sheet the draw site works from. You print it, fax it to the
lab, or hand it to the patient. If your clinic orders through a connected lab, the order goes to the lab directly instead.

Results come back one of three ways: you upload the report, the lab faxes it to your results fax number, or a
connected lab sends it. Whichever way, the patient sees nothing until someone on your team reviews it and
releases it.

2. OPEN YOUR LAB BILLING ACCOUNTS

1. Go to Labs in the sidebar.
2. Click Lab billing accounts, just above the tabs.

3. It opens a card for each lab. Fill in only the labs you use.
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Peak Vitality Lab billing accounts
Clinic Printed on your requisitions so the draw site bills your practice, not the patient

Labcorp

Account number Ordering provider NPI

Ordering provider name Default draw-site ZIP

Fax requisitions to

LABCORP ORDER CODES

PANEL

Comprehensive Hormone Panel

No Labcorp codes set omprehen: ormone Par

+ Add code Save order codes

Quest Diagnostics

Dr. Alex Rivera

Account number Ordering provider NP

Lab billing accounts, opened: one card for each lab.

3. ADD YOUR ACCOUNT WITH EACH LAB
1. Enter your Account number with that lab. Your lab rep can give it to you.
2. Enter the Ordering provider NPl and Ordering provider name.
3. Add a Default draw-site ZIP if you like. It is optional.

4. Press Save. You'll see Saved.

Tip. The account number is printed on your requisitions so the draw site bills your practice, not the patient. It
tells the lab who to charge. It doesn’'t send orders or bring results back.

4. ADD YOUR ORDER CODES

1. Ask your lab rep for the order codes on your account.
2.0nthe lab’s card, under its order codes, choose a Panel.
3. Press Add code. Type the Order code, the Test name as the lab names it, and the Specimen if you know it.

4. Press Save order codes. Do this for each panel you order.

Tip. We don'’t supply codes, because they differ by lab. A test with no code prints as not set, so nobody thinks it

was ordered.
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5. FAX REQUISITIONS TO THE LAB (OPTIONAL)
1. On the lab’s card, type the lab’s fax number under Fax requisitions to, and press Save.
2. Press Send a test page. It sends a page with no patient information on it.
3. Once the lab’s machine confirms it arrived, the card says Verified — a test page reached this number.

4. From then on, open orders show a button to fax the requisition to that lab.

Tip. Requisitions can’t be faxed to a number until it is verified. A wrong number would send a patient’s details to

a stranger. If you change the number, verify it again.

6. GET RESULTS BY FAX
1. If your clinic has a fax number in Aminova, it shows at the top of Lab billing accounts as Your results fax number.
2. Press Copy and give it to your lab rep. Ask them to send your results there.

3. Faxed results arrive in Labs = Results Inbox, under Waiting for a chart. The values are read off the page for

you.

4. You confirm whose chart each one goes on, then review it like any other result.

Tip. Nothing arrives until the lab is asked. The number on its own changes nothing.

7. OR CONNECT YOUR LAB

A connected lab sends results back to Aminova on its own. Ask your lab rep for a results feed, then tell us. We
switch it on. Results from it arrive in Results Inbox for review.

Some connections also take your orders. Then the order button on Labs says Order labs, and results for those
orders file to the patient’s chart by themselves. Otherwise it says Create Requisition. Until a connection is on, bring
results in by fax or upload.

8. OR UPLOAD RESULTS YOURSELF

1. On Labs, click Upload Results.
2.Dropinthe PDF or a photo of the report, and pick the Patient.
3. Press Scan Document. Check the values against the page, then press Done.

4. Have a stack of old reports? The Bulk Import tab takes up to 40 at once.
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2, Upload Lab Document

Drop a file here or click to browse
PDF, PNG, JPG, CSV — lab reports from Quest, LabCorp, etc

PATIENT

Q Search or pick a patient.

PANEL TYPE (auto-detected from filename)

Auto-detect from filename

ORDERING PROVIDER

Rachel Bailey, RN

Cancel

Upload Lab Document: any lab’s report, as a PDF or a photo.

9. CHECK YOUR PANELS

1. Open the Panel Library tab. The common panels are already there.
2. To add your own, press Add Panel.
3. Fillin the Panel Name, Category, Color, Icon and Description.

4. List the Markers, and the CPT Codes if you use them, separated by commas. Press Save Panel.
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Peak Vitality
Clinic

Dr. Alex Rivera

Panel Library

X Hormones

Comprehensive Hormone Panel

Full hormone assessment including testosterone,
estradiol, DHEA-S, cortisol, and IGF

Testosterone Total  Free Testosterone LM FSH
SHBG

Peptide Optimization

Patients can request this ()

& Hematology

Complete Blood Count
Full b

WBC RBC  Hemoglobin  Hematocrit MGV

TRT Starter Protocol

Athlatic Parfarmance Pratacal

Panel Library: the built-in panels and any you add.

& Thyroid
Thyroid Panel

Complete thyroid function including TSH, Free T3/T4,

'd autoimmune antibodie

TSH FreeT4 FreeT3 TowlT3  Ant-TPO

Thyroid Support Protocal

Thyroid + Hormone Optimization

Patients can request this ()

Cardiovascular
v

Cardiovascular Risk Panel

hsCRP  Homocysteine  Lp(a)  ApoB  Fibrinogen

Longevity Baseline Protocal
Metabolic Reset Protocol

10. CHOOSE WHAT PATIENTS CAN ASK FOR

+ Add Panel

Metabolic

A

Metabolic & Lipid Panel

bod sugar, insulin resistance, and full cholesterol panel.

Fasting Glucose  HbAlc  LDL Cholesterol

HDL Cholesterol  Triglycerides

Metabolic R
Longevity Bas:

Patients can request this ()

Nutrients
&

Micronutrient Panel

Sy vitami i 1 /, immuni
nd hor T

Vitamin D (25-0H) Vitamin B12 Ferritin Magnesium

Zine

Peptide Optimization Protocol

L annsvitv Racaline Pratara

1. In Panel Library, turn on the switch on each panel patients may ask for. It then says Patients can request this.

2. Go to Settings — Patient Portal. Under Portal Features, keep Lab Ordering on, and press Save Changes.

3. Requests land on Labs = Requests, where a clinician approves or declines each one.
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f—iydrat‘iorlkGoal

Plckup or Delfvgry-SFe?. ‘

Patients can log their own injections
Tiriof et tearitliessnid recerdsiaven
Sl

Lab Results

Lab Ordering

6/ 6 68 06|88

Refill Requests

Appointment Booking

Instant Booking

M patient bookinc

Match Providers to Patient State

Only offer time ans license the state on the patient's chart
Book to the Practice, Not a Clinician

Hide Provider Name

Patier ook with the practice, not

Show FAQs in

the patient app
ten yet — add ther

Ask for Health Background in the welcome flow

Portal Features: Lab Results and Lab Ordering for the patient app.

Tip. Patients pay the lab directly. You approve every request.

11. LET PATIENTS SEE THEIR RESULTS
In the same Portal Features list, Lab Results lets patients see their lab history in their app.

Even with it on, a patient only ever sees a result after someone on your team releases it. That can’t be turned off.

12. SET YOUR LAB TARGETS (OPTIONAL)

1. Go to Settings — Clinic Profile and find Lab targets.
2. Press Add target. Type the Marker, as the laboratory prints it, and its Unit.
3. Choose who it is For, and add an age range if you like.

4. Set Target from and Target to. Leave one empty for only a floor or only a ceiling. Press Save target.
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W) Tue 08:00 AM © 06:00 PM ©

. Peak Vitality
“®:  Clinic

@ wed 08:00 AM @ 06:00 PM ©
@ ™ 08:00 AM @ 06:00 PM @
@ Fi 08:00 AM @ 05:00 PM ©
@ s 09:00 AM @ 02:00 PM @
e e T + Add Location

Lab targets

@ Atarget is your practice's goal for a marker. Patients see it as "Your target” beside the laboratery's printed range once a clinician has

results reported with this exact

at patient. When the patient's

sex or date of birth is not on file, targets limited to a sex or an age band are not shown to them

Clinic targets + Add target
@ Dr. Alex Rivera

Lab targets: your practice’s goal for a marker.

Tip. Patients see it as “Your target” beside the lab’s own range once a result is released. It never changes a flag.
A target set on a patient’s chart replaces yours for that patient.

13. GET READY TO BOOK DRAWS
1. On Labs, open In-House and press Schedule Lab Draw.
2. It offers your lab-draw visit types, like one named “Lab draw”.

3. If you have none, press Add a “Lab draw” visit type. It makes a 15-minute, in-person visit that isn't on your
booking link.
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Schedule Lab Draw

Review, change anything, and book

Patient

Q Search patients by name or email..

@ Labdraw Change visit

15 min - In person

] When

Sep 28-0ct 4 @ Soonest open

UE WED SAT SUN

29
Morning

9:00a

10:15a
Afternoon

12:00p 12:15p

2:15p 3:30p

@® Length 15 min

Qs with No provider

S

Schedule Lab Draw offers your lab-draw visit types.

14. TRY IT ON YOUR PRACTICE PATIENT

1. On Labs, press Create Requisition and pick your practice patient. If you order through a connected lab, skip the
test order: it would go to the lab.

2. Place the order, then press Print Requisition. Check your account number and order codes are on it.
3. If something the lab needs is missing, a box lists it. Fill it in and print again.

4. That’s it. Your labs are set up.
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L Create Lab Requisition

PATIENT

Q Search patient name.

PANEL
Comprehensive Hormone Panel

CPT 84402 86316  B3002 83001 84270 82670

82533 84305
ORDERING PROVIDER

Rachel Bailey, RN

PRIORITY

COLLECTION TYPE
In-Clinic Draw (Venipuncture)
ICD-10 CODES (optional)
E1.9, 213.220
CLINICAL NOTES (sent to lab)

asting required, patient on TRT...

Cancel & Place Order

The order form, ready for a test order.

Tip. Practice patients never get emails, texts or bills, so they're safe to test with.
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