
A M I N O V A  H E A L T H

AI Assistant
Ask how to do anything in Aminova, by typing or out loud. It knows the software, not your patients.
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1 .     T H E  P A G E  A T  A  G L A N C E

Open AI Assistant under Help, at the bottom of the sidebar.

At the top are two tabs: Talk and Type. The page opens on Type.

Talk or Type: two ways to ask the same assistant.

2 .     W H A T  I T  C A N  H E L P  W I T H

Ask it how to do something in Aminova: where a setting lives, how to take a payment, how to send a form.

It can’t see patient data, so don’t ask about a patient. Ask about the software.

3 .     T Y P E  A  Q U E S T I O N

1. Click in the box that says Ask how to do something…

2. Type your question and press Enter, or the send arrow.

3. The answer shows below your question. Ask a follow-up the same way.
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4. The conversation clears when you leave the page.

Type your question here and press Enter.

4 .     N O T  S U R E  W H A T  T O  A S K ?

Before you ask anything, three example questions sit under the box, like How do I collect a payment from a

patient? Click one to ask it.

Click an example question to ask it.

5 .     W H E N  A N  A N S W E R  D O E S N ’ T  H E L P

Under the latest answer, press That didn’t help. Your question goes to the people who write the answers, so it can

be answered better.
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It doesn’t change anything for anyone else right away.

6 .     A S K  O U T  L O U D

1. Click the Talk tab.

2. Press Start talking. Your browser may ask to use your microphone. Allow it.

3. Wait for the greeting to finish, then ask your question.

4. Use the microphone button to mute yourself, and End to stop.

The Talk tab. Press Start talking, then ask out loud.

7 .     T Y P I N G  O N  T H E  T A L K  T A B

The Talk tab has its own box, Or type a question. A question typed there is answered in writing, and never switches

your microphone on.

It’s handy at the front desk, with a patient standing in front of you.
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